
PUNJAB STATE ELECTRICITY REGULATORY COMMISSION 
SCO No. 220-221, Sector 34-A, Chandigarh 

PUBLIC NOTICE 

Inviting Suggestions and Objections of the Public and Stakeholders 
On draft Punjab State Electricity Regulatory Commission (Forum and Ombudsman) 

Regulations, 2016 

 The Commission proposes to supersede the existing Punjab State Electricity 

Regulatory Commission (Forum and Ombudsman) Regulations, 2005, as amended 

from time to time with proposed Punjab State Electricity Regulatory Commission 

(Forum and Ombudsman) Regulations, 2016 to create multiple Fora to settle 

consumer grievances within stipulate time and also to amend its composition to 

make them appear impartial & fair in dealing with the consumer grievances. Staff 

Paper in this regard has been prepared and is available on the website of the 

Commission www.pserc.nic.in. Suggestions and objections are invited from public 

and stakeholders on the same so as to reach the undersigned on or before 

18.10.2016 in person or by post. The Staff Paper does not necessarily represent the 

views of the Commission.  
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